THE CAR DOCTORS AUTO REPAIR
USED TRANSMISSION WARRANTY STATEMENT

Warranty Terms:

Used Transmissions carry a 25 DAY/500 MILES warranty on Mechanical Transmission assembly
ONLY (Transmission Case, Torque Converter, Clutches, Valve Body). There is NO WARRANTY ON
ANY ACCESSORIES INSTALLED ON TRANSMISSION (Shift Solenoids, sensors, seals and gaskets,
filters, etc. are NOT WARRANTIED!) Customer will be responsible for all labor, fluids, shop
and hazmat charges should a failure occur within the 25 DAY/500 MILES warranty period. This
warranty DOES NOT cover TOWING, lost wages, rental fees, or any other fees, charges or
inconveniences associated with a covered transmission failure. This warranty does not cover
any damage that may occur to other parts of vehicle as a result of failure of the transmission.

This warranty does not cover any damage that may occur to the transmission as a result of a
failure of any other component of the vehicle. THIS WARRANTY WILL BE CONSIDERED VOID IF
THERE IS ANY EVIDENCE OF OVERHEATING, OR FAILURE TO MAINTAIN CORRECT FLUID LEVELS.

There is a 25 DAY/500 MILES warranty on the QUALITY OF WORKMANSHIP of transmission
installation. This means we guarantee that everything is correctly installed, all fluids are
filled, and all required parts are transferred to the replacement transmission as
recommended by the manufacturer of the vehicle. THIS WARRANTY DOES NOT COVER LABOR
CHARGES TO REMOVE AND INSTALL A FAILED TRANSMISSION UNDER ANY CIRCUMSTANCES! We do
not sell the transmissions, all transmissions are purchased from a third party and simply billed
to the customer. Therefore The Car Doctors cannot be held responsible for transmissions that
fail or are DOA (Dead On Arrival). CUSTOMER WILL BE CHARGED FOR ALL LABOR REQUIRED TO
REMOVE AND REINSTALL A FAILED TRANSMISSION, EVEN IF THE TRANSMISSION ITSELF IS STILL
UNDER WARRANTY.

Replacement of warrantied component does not extend warranty term. Limit 1 claim per
warranty term. Warranty work will not receive priority scheduling. ALL WARRANTY CLAIMS
MUST BE MADE AT THE CAR DOCTORS, and any warranty work must be performed by us. Any
claims for repairs performed at other repair facilities will be denied.

Any warranty will be considered void if there is evidence of tampering with or removing
markings from the transmission and its components, or if any work is done to the transmission
by someone other than The Car Doctors.

Additionally, this Warranty does not cover:

A. Normal Wear and Tear.

B. Failure due to Accident or Collision.

C. Failure due to Road Hazards or Act of God (Lightning, Flood, Fire, etc.)

D. Failure due to misuse, abuse, modification, or off-road use of vehicle

E. TOWING, Rental Fees, Impound and Storage Feels, Traffic Fines, Lost Wages,
Inconveniences, or any other incidental expenses



